
Visa Carrefour Contactless & Ecommerce campaign 

Terms and conditions

The following terms and conditions apply to the Visa x Carrefour Contactless campaign and 

Ecommerce campaign. By participating in the promotion, you are deemed to have read, 

understood and accepted the same: 

Instore campaign

Mechanics:

“Tap to pay with Visa Ksh 5,000 and above at participating Carrefour Outlets 
and get rewarded with assorted giveaways this season”

Participating outlets - The Hub, Village market, Two Rivers, Sarit, Junction, Westgate, United 

mall – Kisumu & City mall- Mombasa

We shall be activating at different stores every weekend as per the below schedule:

VISA_CARREFOUR ONLINE CONTACTLESS CAMPAIGN ACTIVATION SCHEDULE

DATES OUTLETS
Saturday 27th July
Sunday 28th July The Hub The Junction Sarit Village market

Saturday 3rd 
August
Sunday 4th August

Westgate Two Rivers Mombasa - City Mall

Saturday 10th 
August
Sunday 11th 
August

The Hub Two Rivers Kisumu - United Mall

Saturday 17th 
August
Sunday 18th 
August

Two Rivers Sarit Junction



1. Campaign Duration

(a) The campaign will run every Saturday and Sunday from 27th July till 18th August 2024. 

2. Campaign Eligibility:

a) The Promotion is open to customers who Tap to Pay with their Visa contactless card to 

purchase goods worth Ksh 5,000 (minimum) from the following outlets during the 

campaign duration:

The Hub, Village market, Two Rivers, Sarit, Junction, Westgate, United mall – Kisumu 

& City mall- Mombasa 

b) Any eligible natural person who is 18 years or older, 

c) The parent or guardian of a minor, may participate in the Promotion. 

d) No director, employee, agent or consultant of: 

a. the Promoter; 

b. any other subsidiary or associated person who controls or is controlled by the 

Promoter; 

c. the supplier of goods or services in connection with the Promotion; or 

d. The marketer of the Promotion; and/ or Agencies of the promoter or their 

spouses, life partners, business partners or immediate family members, may 

enter this Promotion.

e. The right of admission into the Promotion rests solely with the Promoter.

3. Entry into the Campaign

If you are a customer and you wish to participate in the promotion, please note the 

process here under:

e) To enter into the promotion, purchase goods at Participating Carrefour outlets (The 

Hub, Village market, Two Rivers, Sarit, Junction, Westgate, United mall – Kisumu & 

City mall- Mombasa)

(i) The purchase goods worth Ksh 5,000 and above

(ii) Tap to pay with your Visa card

(iii) The purchase must be during the promotion period

(iv) A customer does not have to register for the campaign



4. The Campaign reward

a) Customers who meet the entry requirements are eligible for assorted Giveaways, 

customers will be required to spin the wheel to reveal their reward at our activation zone 

next to the outlets (all qualified customers will get a reward). 

b) The reward of giveaways shall be issued to the eligible customers instantly by our brand 

ambassadors.

5. Other Terms

(a) Carrefour and Visa reserve the right to disqualify any entrant or withdraw reward to such 

entrant for tampering with the process including but not limited to: canvassing, or for 

submitting an entry which is not in accordance with these terms and conditions. 

(c) Employees of Visa and Carrefour are not eligible to participate in the promotion.

d) Participating Outlets: The Hub, Village market, Two Rivers, Sarit, Junction, Westgate, 

United mall – Kisumu & City mall- Mombasa 

6. Promotion Disputes

Should any dispute arise in relation to these Terms and Conditions, the Promoter’s decision 

be final and no correspondence shall be entered into.

Online campaign

Mechanics:

“Spend Ksh 4,000 online on the MAF Carrefour App, pay with your 

Visa card and get Ksh 500 off this season when you use Code 
VISA500.”

 Thisoffer isvalid fora limitedtimeperiodonlyoneverySaturday and Sunday 

between 27th July to 15th September 2024, or till stock lasts, whichever is earlier.

 This offer is valid on purchases made on the MAF Carrefour mobile app only using locally 

issued Visa cards.

 The discount is limited to one transaction per customer every week, on a minimum



order value of 4,000 KES with a maximum discount of 500 KES, provided the customer

uses an eligible Visa card at checkout and uses promocode VISA500.

 This offer cannot be combined with vouchers or coupon codes or MyClub points.

 Purchase reversals, refunds and transactions disputed by the customer are excluded

from this offer.

 This promotion is not available to any customers who are considered wholesalers.

 Majid Al Futtaim Hypermarkets Limited shall not be liable to you if you suffer any

financial loss ordamage fromour refusal toallowyou to takepart in the promotion or

our withdrawal of the promotion or any failure or inability by you to use the

promotion for any reason.

 These terms and any disputes or claims arising out of, or in connection with, its

subject matter or formation (including non-contractual disputes or claims) are

governed by and construed in accordance with the laws of Kenya.


